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  KATA IT
    Tel: +61 (08) 7129 4478 Toll free: 1 800 614 213

                                       Email  Karen.leo@katait.com.au                                   


	Australia 
2012 Schedule 
	City
	Dates
	Venue
	Fees  (exam included) (add gst)
	Details

	ITIL Foundation Course
	 
	 
	 
	 
	 

	V3 Foundation
	Adelaide 
Sydney
Melbourne

	Mar 14-16
May 2-4

Mar 5-7

Mar 28-30


	 
	$1690.00 
 
	 *We will beat any competitor quotation by at least 5%
 

	 
	 
	 
	 
	 
	 

	V3 Intermediate Courses
	 
	 
	 
	 
	 

	Capabilities: 5 days – 4 credits
	 
	 
	 
	
	 

	Operational Support and Analysis
	 Adelaide

Melbourne
	May 14-18
	 
	 $3000.00 

+gst
	* We will beat any competitor quotation by at least 5%

	Release Control and Validation
	Melbourne Adelaide

Sydney
	May 7-11
 
	 
	 $3000.00 

+gst 
	* We will beat any competitor quotation by at least 5%

	Planning Protection and Optimization
	 
	May 28-Jun1
	 
	 $3000.00 

+gst 
	* We will beat any competitor quotation by at least 5%

	Service Offerings and Agreement
	 
	Jun 4-8
	 
	 $3000.00 

+gst 
	* We will beat any competitor quotation by at least 5%

	 
	 
	 
	 
	 
	 

	Lifecycle: 4 days – 3 credits
	 
	  
	 
	2700. +gst
	* We will beat any competitor quotation by at least 5%

	Service Strategy
	 
	Contact us for details
	 
	 
	 

	Service Design
	 
	Contact us for details
	 
	 
	 

	Service Transition
	 
	Contact us for details
	 
	 
	 

	Service Operations
	 
	Contact us for details
	 
	 
	 

	Continual Service Improvement
	 
	Contact us for details
	 
	 
	 

	 
	 
	 
	 
	 
	 

	ITIL Expert Course (MALC)
	 
	 
	 
	 
	 

	Managing Across the Lifecycle
	 
	Jun 11-15 2012
	 
	 $3000.00

 
	 * We will beat any competitor quotation by at least 5%

	 
	 
	 
	 
	 
	 Updated Jan 2012


KATA Systems Pty Ltd   (131694589)
KATA IT

Australia Tel: +61 (08) 7129 4478 TOLL Free: 1 800 614 213

97 Pirie Street Level 3 Adelaide Australia 5000 

Australia email: info@katait.com.au    Website: www.kataIT.com.au  
*we reserve the right to refuse the offer of 5% less than any competitor’s price without a written quotation.
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