KATA systems

Improve iTiIASia

Hong Kong . Fees (HKD) -
2011 Schedule City Dates Venue per pax Details
ITIL Foundation Courses

. April 18-20 Corporate
V3 Foundation Hong Kong Call +65 6827 4471 HK$10,000. Discounts
V3 Intermediate Courses

Corporate

Capabilities: 5 days — 4 credits

discounts for
classes — min 6

Operational Support and Analysis Contact us HK$17,000.

Release Control and Validation Contact us HK$17,000.

Plar.ml.ng FligiEgre e Contact us HK$17,000.

Optimization

Service Offerings and Agreement Contact us HK$17,000.

Lifecycle: 4 Days — 3 credits CIOfEREE .

classes —min 6

Service Strategy Contact us for details HK$15,000.

Service Design Contact us for details HK$15,000.

Service Transition Contact us for details HK$15,000.

Service Operations Contact us for details HK$15,000.

Continual Service Improvement Contact us for details HK$15,000.

ITIL Expert Course

Managing Across the Lifecycle

Contact us for details

Service Manager to V3 Expert
bridge

Contact us for details

Corporate
classes - min 6

ITIL Master Course

Contact us for details

Head Office:

KATA Systems Pte Ltd (200410663G)

Singapore Tel: +65-6827 4471 Fax: +65-6827 9601
105 Cecil Street, #06-01, The Octagon Singapore 069534
Singapore email: kata-info@katasystems.com or Karen.leo@katasystems.com

Website: www.katasystems.com




